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     February brought some warm weather and a lot of fun times at PEP. We 

soaked up the sun as much as possible by riding bikes, playing with chalk,  

taking walks, and taking small trips to Harbour Town and Shelter Cove Harbour. 

We also celebrated Valentine’s Day in the best way possible—with a dessert 

party! PEP members enjoyed several activities through our Recreation and  

Leisure program, such as a Hilton Head High basketball game, Port Royal  

Maritime Center, First Tee Golf, fishing, and mini-golf. They also participated in 

our common monthly activities, including sign language, bowling, movies, the 

Bluffton Farmers Market, ceramics, woodworking, and reading. As usual,  

members were working hard all month at Reilley’s, Carrabba’s, Hilton Head  

Hospital, Osprey Village Thrift Store, and McDonald’s. 

     In this issue of PEP Talk, you’ll read about the Reilley’s enclave, get to  

know Judy Russell, one of our volunteers in Bluffton, learn more about Steve  

Maglione, PEP’s Executive Director, and check out what we have on the  

calendar for this month. We look forward to a fun and productive March, and  

as always, we thank you for your continued support! 

Follow Us! 

www.pephhi.org 
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March Featured Enclave 

Reilley’s North End Pub 

     Reilley’s North End Pub is one of PEP’s enclaves where members receive job training with a vocational  

instructor. PEP has partnered with Reilley’s since summer of 2016, when the owner, David Reilley, hired our 

group to work five days a week. Members’ responsibilities at the restaurant include rolling silverware, tidying  

up, cleaning outside tables, filling the condiments, wiping down menus, filling ice wells, and vacuuming.  

   This work is appreciated by the staff and it really helps the servers, 

especially during the morning opening. “It has definitely helped the 

servers, especially when we have a busy night and the silverware gets 

backed up. We can rely on the fact that what we aren’t able to get done 

at night, gets done in the morning by PEP members,” says Vicky  

Granucci, a server at Reilley’s. This relationship works out perfectly 

because Contessa, one of PEP’s workers at Reilley’s, says, “Rolling 

silverware is my favorite part of working there.” 

   Having PEP members working at Reilley’s has been beneficial for  

everyone involved. Charlie Trapani, a PEP Vocational Instructor who  

works with the members at Reilley’s, says, “The most rewarding part of  

job training with the members is the sense of accomplishment they feel when they ask if they’re doing well  

and I tell them that they’re doing a great job.” Aside from appreciating their work, Granucci truly looks forward  

to seeing the PEP group every day. “It’s fun to see them. They have personalities that I look forward to seeing. 

They’re all very pleasant,” says Granucci. 

     Of course, even though it’s work, there is still a lot of fun that goes on at Reilley’s. Trapani explains that 

the members really like socializing with everyone else at the restaurant. Granucci has worked with the PEP 

group since the beginning, and she has a lot of good memories and funny stories. “One time, I gave them all 

tips, like $5 each. Every day after that, Gary (one of the members) would come in and ask, ‘You got tips, 

you got tips?’ and I had to explain that they can’t get tips every time,” says Granucci.  
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     In addition to the good times they bring, there are many other advantages of local businesses hiring PEP 

members. “They are good workers, that’s for sure, and they enjoy the work,” Trapani said. Their effort and 

work ethic is usually even more apparent than that of a regularly staffed employee. Granucci says, “The 

members who are regulars know their job. They come in and they go straight to whatever their task is. Their 

work ethic is great.”  

     Reilley’s provides great experience and is a very rewarding enclave for our members. PEP looks forward  

to continuing the partnership, as well as gaining more partnerships with other local restaurants and businesses 

in the future. If you haven’t already, go have a meal at Reilley’s—their food is fabulous, too! 



Judy Russell 

Volunteer Spotlight 

   This month, we’re featuring one of PEP’s committed and hard-working 

volunteers, Judy Russell.  Judy has been volunteering at PEP for nearly 

16 years. She has a daughter, Cat, who participates in PEP’s day  

program.  Cat is a talented artist and receives compensation for her time 

spent creating ceramic pieces. 

   Continue reading to learn more about Judy and her experience  

volunteering at PEP. 
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How did you hear about PEP and what made you decide to get  

involved? 

What are your main responsibilities when you volunteer? 

I help out in whatever way I can, which can be anything from rolling out clay and helping the clients with 

painting to cleaning up. I worked a lot when we were setting up the ceramics studio—finding the equipment 

and furnishings for it. 

What’s your favorite part about volunteering at PEP? 

Playing with clients. I also enjoy the staff very much.  Interacting with the clients is great fun and seeing 

how they progress and helping them develop their interests. I find it very satisfying and I look forward to 

the volunteering. 

You volunteer at our ceramic store—have you always had an interest in art? 

Yes. At one point in my varied career, I did a lot of graphic artwork for the college where I worked. I’ve 

always been interested in arts and crafts. Even as a teenager, I worked with a ceramist for awhile. I  

enjoy hands on things like that. 

 
PEP is one of the reasons Cat and I settled here. We had a vacation home down here and we met another 

parent from PEP. I found out about the program (it was very small at that point) and looked into it. We were 

trying to decide whether to stay in Princeton, NJ or move down here—we moved down here. I started  

volunteering because I wanted to be involved as a parent. We had just moved, so I wanted to meet other  

parents. I enjoy working with the clients. 

What has surprised you most about volunteering at PEP? 

PEP seems to be much more interactive with the clients than other programs Cat has been in. This is 

much more social. They have much greater independence and much better interaction. The recreation 

program is especially helpful. It’s nice to have them have their own set of friends. 

What do you wish other people knew about PEP? 

I wish that the general public knew more about the work that goes on and the strides the clients make. 

Also, their need to interact with the community and their desire to work and be part of the community in 

which they live. That’s not always easy when they have travel constraints and physical constraints, but 

they contribute a lot. 
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What sorts of things do you like doing when you’re not volunteering? 

I make lamps from up-purposed items like piggy banks, vases, and wine bottles. I enjoy keeping the 

house going for my two daughters, two dogs, and four cats. I’m also interested in antiques and belong to 

an antique group.  

What might someone be surprised to know about you? 

I worked in higher education for most of my professional life.  When I retired from that, I was a partner in a 

painting and renovation company and built several houses in Statesboro, GA. I retired from all of that and 

bought a Sears Hometown Store in Beaufort, then retired from that after a couple years. Now, I’m running  

seminars for doctors, dentists, and attorneys for continuing education coordinating with a national organization. 

Steve Maglione, Executive Director 

Get to Know Our Team 

Most of us know Steve as PEP’s hard-working leader. Here’s what you 

may not know about him... 

When did you start working at PEP and what made you interested 

in the position? 

I started working at PEP the first week of November 2015. I’ve done this 

kind of work most of my career and learned there was an opportunity at 

PEP. I was living in the lowcountry doing some freelance work and  

decided to pursue this opportunity. The Board of Directors offered me 

the position of Executive Director. 

Tell me about some of the work you have done in the past before coming to PEP. 

My whole career has been in education or in community health. Prior to coming to PEP, I was the Executive 

Director for the Sumter County Disability and Special Needs Board—a large organization serving people with 

similar needs as PEP. They had multiple facilities, group homes, day programs and micro-businesses.  

Before that, I was the Headmaster for a private school in Bluffton that worked with kids from all over the 

country with eating disorders. 

What kinds of changes have happened at PEP since you have been here? 

When I first came on board, the first thing I had to do was get the vocational center licensed. Since then, we 

have opened another facility in Bluffton, which has been an overwhelming success. We have changed our  

business model to include a contracted Controller, as well as contracted drivers. A big change happened in  

September 2016 when we received word that there was a change in Medicaid policy that affected members’  

subsidized transportation, so we had to assume all responsibility for transportation. 

 
“The best way to find 

yourself is to lose yourself 

in the service of others.”  

– Gandhi  

Interested in volunteering? 

Fill out the volunteer interest form on our 

website!  

www.pephhi.org/volunteer-application 
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Tell me about how important support from the community 

is to PEP. 

It’s absolutely vital. We receive about 50% of our operating 

budget through the Medicaid program, and the rest of it we 

have to raise one way or another—through grants, community 

partnerships, donors, special events, friends, etc. 

What do you see for PEP’s future? 

I think the potential for growth mirrors the community itself. We all know about the residential growth and new 

developments going in north of the island.  Statistically, a number of those families are going to have adult 

children who need the kinds of services we provide. Most of our new members are coming from off-island, so 

our board is strategically looking at combining facilities and moving much of PEP’s operations off the island. 

What are your hobbies or things you like to do when 

you’re not working? 

I’ve been a proponent of fitness my whole life. I started out as 

a Physical Education teacher and coach. I enjoy bicycling, 

golf, kayaking, and boating. I like to travel domestically. The Outerbanks in North Carolina are fabulous, as 

are the Gulf Coast states like Florida and Alabama. Spending time with my family and kids is a hobby, too. 

What are some of your goals for the rest of 2018? 

I’m hoping just to provide the best services possible for the individuals who depend on us and their families. 

I’d also love to expand our micro-businesses. I think there’s a ton of potential, especially for the lawn service, 

we’ve barely scratched the surface. 

What accomplishment are you most proud of, professionally or personally? 

I’m most proud, professionally, that in 1992 I was involved with closing the last institution in Vermont for  

people with intellectual disabilities by working with the Governor. I led a team that transitioned the remaining 

residents from the Brandon Training School to Washington County Mental Health services and set up group 

homes for them. Personally, I’m most proud of completing four marathons, including the Boston Marathon 

three times. 

“I’m just hoping to 

provide the best  

services possible for 

the individuals who  

depend on us.” 

Giving Opportunities 

Use AmazonSmile and  
Amazon will donate 0.5% of the 

price of your eligible  
AmazonSmile purchases 

to Programs For Exceptional 
People. Click the link below to 
start buying and giving to PEP! 

 

  
https://smile.amazon.com/ch/57-1036680 

You can also donate via mail, 
over the phone, or 

through PayPal by using the 
'Donate!' button on our website! 

 

10 Oak Park Drive C-1 
Hilton Head, SC 29926  

 

843-681-8413 

pephhi.org 

https://smile.amazon.com/ch/57-1036680
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Recreation and Leisure Calendar 

PEP in the News 

March 2018 

Watch our WHHI commercial Watch our WHHI Girl Talk segment 

Read our Local LIFE article Read our CH2 article 

Sign Language with Ms. Jennie 

Pick up at HHI—4:45 pm 

Pick up at Bluffton—5:15 pm 

Tuesday, March 6 

Wednesday, March 7 

Bowling at Station 300  

Pick up at Station 300—5:30 pm 

Pick up at HHI—6:00 pm 

Saturday, March 10 

Fishing 

Drop off at HHI—9:00 am 

Drop off at Bluffton—9:30 am 

Pick up at Bluffton—2:30 pm 

Pick up at HHI—3:00 pm 

*Members will need a packed lunch 

 Wednesday, March 14 

Ceramics in Bluffton 

Pick up at Bluffton—5:30 pm 

Pick up at HHI—6:00 pm 

Thursday, March 15 

Bluffton Farmers Market 

Pick up at Market—5:00 pm 

Pick up at HHI—5:45 pm 

Tuesday, March 20 

Sign Language with Ms. Jennie 

Pick up at HHI—4:45 pm 

Pick up at Bluffton—5:15 pm 

Wednesday, March 21 

Bowling at Station 300  

Pick up at Station 300—5:30 pm 

Pick up at HHI—6:00 pm 

Car Show at Shelter Cove 

Pick up at HHI—7:30 pm 

Pick up at Bluffton—8:00 pm 

*Members may want to bring  

money for a snack 

Thursday, March 22 

Saturday, March 24 

Oatland Island Wildlife Center   

Drop off at HHI—9:00 am 

Drop off at Bluffton—9:30 am 

Pick up at Bluffton—3:30 pm 

Pick up at HHI—4:00 pm 

*$5 to participate. Members will 

need a packed lunch. Only 10  

members allowed. 

Tuesday, March 27 

Mini-golf 

Pick up at HHI—5:30 pm 

Pick up at Bluffton—6:00 pm 

*Members will need $5 to participate. 

Wednesday, March 28 

First Tee Golf 

Pick up at Bluffton—5:30 pm 

Pick up at HHI—6:00 pm 

Thursday, March 29 

Movies at Northridge Cinema 10 

Pick up at Northridge—TBD 

Pick up at Bluffton—TBD 

Watch our Hilton Head News segment 

https://www.youtube.com/watch?v=bJLiczySaQU&feature=share
https://www.youtube.com/watch?v=FfyE3CLi858&feature=share
http://www.locallifesc.com/charity-spotlight-programs-exceptional-peop
http://www.celebratehiltonhead.com/article/5708/programs-for-exceptional-people-serving-the-differently-abled
https://www.youtube.com/watch?v=ByOBdzUGpe0
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Bluffton Business Awards 
February 17, 2018 

   The 2017 Bluffton Business Awards were presented at the third annual Bluffton Ball, which was held Saturday, 

February 17 at Pinckney Hall in Sun City. PEP was one of three finalists for the title of ‘Non-Profit of the Year.’ 

Bluffton Self Help ending up winning the award, but we are honored to have been a finalist and are thankful to 

everyone who voted for PEP. 

   One of the most exciting parts about the Bluffton Business Awards was that the awards were created by our 

very own PEP artists! They turned out beautifully and all of the winners were extremely excited to have these 

one of a kind pieces. PEP received a lot of publicity through these awards, and several shout-outs from local 

businesses. We are ecstatic word is spreading about our fabulous ceramic store, and we look forward to the  

traffic it will bring to this micro-business! 

Bluffton Ball attendees: Dr. Hilary Drammis, 

Board President; Taylor Sullivan, Community 

Relations Coordinator; Steve Maglione, 

Executive Director; Kara Artman, Artist-in-

Residence 


